
Baby Monitor

Product Guide & Instructions

THIS GUIDE CONTAINS IMPORTANT INFORMATION.   
PLEASE KEEP IT FOR FUTURE REFERENCE.
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Baby Monitor

Thank you for purchasing this baby monitor.  Please read the 
instructions and warnings carefully before use to ensure the safe and 
satisfactory operation of this product. 
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Keep the product and all its 
parts out of reach of small 
children.
Batteries are small objects.  
Replacement of the batteries 
must be done by adults. 
Keep it dry.  Avoid exposure 
to precipitation, humidity and 
liquids which could all affect 
the product circuitry.
Do NOT leave it in high 
temperatures as electronic 
devices and plastic parts may 
warp in heat.

Do NOT leave it in low 
temperatures as moisture can 
form inside the product, which 
may damage the circuit board.

Do NOT use harsh 
chemicals, cleaning solvents 
or detergents to clean the 
product.  Wipe with a damp 
(not wet) soft cloth to clean.

•

•

•

•

•

•

Do NOT attempt to open 
the product.  Unauthorised 
handling of the device may 
damage it and will void your 
warranty.
Only use the power supply 
that came with the product.
Using an unauthorised 
power supply will invalidate 
your guarantee and may 
irrecoverably damage the 
product.
Radio signals transmitted 
between the parent and baby 
units may cause interference 
to hearing aids.
Do NOT use your baby 
monitor near emergency/
intensive care medical 
equipment, if you have a 
pacemaker fi tted or during an 
electrical storm.

•

•

•

•

 Important safety information

Your baby monitor should be treated with care.  The information below 
has been provided in the interest of safety and will help you to enjoy 
this product and the benefi ts it brings for many years. 

Use of this equipment is no substitute for personal attention and 
supervision of a child.
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Your baby monitor

Power on/off
Press and release to power on
Press and hold to power off

Page
Press and hold for 
2 seconds to ‘Page’ 
the Parent unit 

Night-light on/off
Microphone

Soft night-light

Battery compartment for non-rechargeable 
batteries (not supplied) 

Link LED

Noise indication LEDs

Volume up

Speaker

Volume down

Power on/off
Press and release to power on
Press and hold to power off
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Instructions for use

Check the package 
contents
The package contains: 

  1 parent unit (receiver) with 
belt clip
1 charger pod with fi xed 
mains adaptor
2 x 800mAh NiMH 
rechargeable batteries
1 baby unit (sender)
1 mains adaptor
1 travel bag
1 instruction manual

Setting up
At the parent unit
1. Remove the battery cover on 
the back of the parent unit with a 
crosshead screwdriver. 

Torch

2. Insert the 2 x AAA 1.2V 
800mAh Nickel Metal Hydride 
rechargeable batteries provided, 
taking care to note the ‘+’ and 
‘-’ markings and position the 
batteries the correct way around.  
Replace the battery cover and 
re-tighten the screw.

•

•

•

•
•
•
•

3. Fit the belt clip by sliding into 
place until it clicks home.

Torch

4. Plug the charger pod mains 
adaptor into a mains power 
socket and switch on. 
5. Place the parent unit in the 
charger pod and charge for a 
minimum of 13 hours before fi rst 
use or if it has not been used for a 
long time. 
The red LED on the charger pod 
will light up to confi rm that the 
parent unit is charging and will 
remain on whilst the parent unit is 
in the charger pod. 
Note: The parent unit cannot 
be used without rechargeable 
batteries, even if it is placed in the 
charger. 
6. Press and release the ‘Power’ 
key on the side of the parent unit 
to switch it on. 
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Setting up
At the baby unit
1. Your baby unit does not require 
batteries to function but we 
recommend that you install them.  
Should there be a power cut, 
your baby unit can then switch 
to the backup (non-rechargeable) 
battery power. 
2. Remove the battery cover on 
the bottom of the baby unit with 
a crosshead screwdriver.  Insert 3 
x AA alkaline batteries, taking care 
to note the ‘+’ and ‘-’ markings 
and position the batteries the 
correct way around.  Replace the 
battery cover and re-tighten using 
the crosshead screwdriver.
Note: Do NOT use rechargeable 
batteries in the baby unit. 
3. Connect the power lead to the 
bottom of the baby unit and plug 
the mains adaptor into a mains 
power socket and switch on. 
4. Press and release the ‘Power’ 
key to switch on. 
Note: The baby unit should be 
placed about 1 m to 1.5 m away 
from the baby’s cot or playpen on 
a fl at and stable surface.  Never 
place the baby unit inside the cot, 
bed or playpen.  Make sure the 
unit, cords and mains adaptor 
are out of reach of the baby and 
other young children.

Never place either the parent or 
baby unit on antique or polished 
surfaces. 
When you have set up your baby 
monitor, you will be able to hear 
the sounds in your baby’s room 
through the speaker on the parent 
unit.  The green and red noise 
indication LEDs will also rise 
and fall with the sound volume 
level.  The more lights you see, 
the louder the noise, with the red 
lights indicating the loudest noise 
level. 
Note: If the connection between 
the parent and baby unit is broken 
at any time, the ‘Link’ light on 
the parent unit will fl ash and the 
green and red noise indication 
LEDs will no longer react to any 
sounds.  To re-establish the link, 
please refer to page 8. 

Volume
You can adjust the volume of the 
sounds that you can hear through 
the parent unit by using the 
‘Volume + / -’ keys on the side 
of the parent unit.  This will not 
affect the sensitivity of your baby 
monitor, only the volume of the 
sounds that you can hear. 
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Battery charge indicator 
and battery low warning
The parent unit can operate for 
a maximum of 10 hours when it 
is out of the charger pod but this 
depends on the level of charge in 
the batteries. 
If the battery level is low, the red 
‘Power’ light on the parent unit 
will begin to fl ash and you will hear 
a warning ‘beep’.  You should return 
your parent unit to the charger 
pod to re-charge the batteries.  You 
can still use your parent unit whilst 
it is charging in the charger pod. 
(Check that the red LED on the 
charger pod lights up). 

Baby alert
If the volume on your parent unit 
is turned down very low, you will 
hear a warning beep if the noise 
levels in your baby’s room activate 
the red lights on the parent unit.  
This is a really useful feature if you 
are just using the noise indication 
lights to monitor the noise levels 
in your baby’s room. 
To stop the alert tone and turn 
off the baby alert feature, just turn 
the volume back up on the
parent unit. 

Parent to parent paging
This is a useful feature if one 
parent is in the baby’s room and 
needs to contact the other parent.  
You can also use this feature to 
‘fi nd’ a mislaid parent unit. 
At the baby unit: 
1. Press and hold the ‘Page’ key 
for 2 seconds and then release.  
The parent unit will emit a tone. 
2. Press the ‘Page’ key again to 
turn off the alert tone.
At the parent unit: 
When the page tone sounds you 
can silence it by pressing and 
holding any key on the parent unit. 

Night-light
The baby unit has a one touch 
night-light which has a soft starry 
glow, providing comfort and 
reassurance for your baby and 
allowing you to see your baby in a 
darkened room.  
Press the ‘Light’ key on the front 
of the baby unit.  A soft light will 
gently turn on.  Press the ‘Light’ 
key again and the light will fade off. 

Using your baby monitor
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If you are experiencing 
problems with your baby 
monitor, there are some 
quick and easy checks you 
can do. 

The parent and baby 
units will not power on

Please check that you have 
correctly installed the 
batteries in the parent unit 
and that the mains power for 
the baby unit and parent unit 
charging pod is connected and 
switched on.

The ‘Link’ light on the 
parent unit is fl ashing, the 
noise indication LEDs are 
not functioning and you 
cannot hear sounds from 
your baby’s room

You may have moved out of 
range of the baby unit.  Move 
the parent unit closer and wait 
5 seconds for the link to re-
establish.
You may need to manually 
re-establish the link.  Turn 
both units off and then press 
and release the ‘On/Off’ key 
on both the baby and parent 
units.  After a few seconds the 
green ‘Link’ light will come on. 

•

•

•

You can’t hear your baby 
on the parent unit and 
the ‘Link’ light is still 
glowing steadily 

Check that the volume on the 
parent unit is turned up. 

The baby monitor is 
making a high pitched 
ear-piercing noise

This can happen if the baby 
and parent unit are too close 
to each other.  Move the 
parent unit further apart from 
the baby unit. 
Clean the charging contacts 
with a soft, dry cloth.

If you are experiencing any 
diffi culty after making the 
above checks, please call 
the helpdesk for further 
assistance.
Helpdesk
The helpdesk is open from 
8.30am to 5.00pm, Monday to  
Friday (excluding Bank Holidays) 
and can be contacted on   
0845 833 1673 (local rate call 
charge applies).

•

•

•

Simple solutions
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Changing the parent unit 
batteries
The parent unit is supplied with 2 
x AAA 1.2V 800mAh Nickel Metal 
Hydride Rechargeable Batteries.  
To change the batteries please 
refer to page 5 of this guide. 

Only use recommended 
batteries or those of an  
equivalent type.
Batteries are to be inserted 
with the correct polarity.  
Follow the diagram in the 
battery compartment.
DO NOT short circuit the 
supply terminals.
Promptly remove exhausted 
batteries from the parent and 
baby units and replace if the 
operating times have become 
reduced over time.
Remove the batteries from 
the parent and baby units if 
they will not be used for an 
extended period of time. 
DO NOT attempt to recharge 
non-rechargeable batteries.
Dispose of dead batteries 
properly. 
DO NOT mix old and new 
batteries or batteries of 
different types (i.e., alkaline/
standard).

•

•

•

•

•

•

•

•

DO NOT incinerate used 
batteries. 
DO NOT dispose of batteries 
in a fi re, as they may explode 
or leak. 
DO NOT attempt to open 
the battery outer casing. 
Batteries are harmful if 
swallowed, so keep away from 
young children.

•

•

•

•

General information
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Product guarantee
This product has a warranty 
of 12 months and is therefore 
guaranteed to be free from 
defects in materials and 
workmanship during that period.  
If you experience a problem 
within that time, simply call 
the Magicbox Helpdesk on           
0845 833 1673 (local rate call 
charge applies).
If your problem cannot be solved 
by the Helpdesk, you will need to 
return your product to the place 
it was purchased.  Remember 
to take your receipt as proof of 
purchase as it must be produced 
before the warranty can be 
honoured.  This product must 
have been used only for the 
intended purpose and not been 
subjected to wilful or accidental  
damage.
This warranty does not cover 
damage caused by excessive   
voltage or lightning.
If this product has been tampered 
with in any way, the warranty shall 
be considered null and void.
This guarantee does not affect 
your statutory rights.

WEEE Directive
WEEE Directive – Directive 
2002/96/EC of the European   
Parliament and Council of 27th 
January 2003 on waste electrical 
and electronic equipment.
At the end of the product’s 
lifecycle, you should not throw 
this product into the normal 
household waste but take it to a 
collection point for the recycling 
of electrical and electronic 
equipment.  The ‘WEEE’ symbol 
below, on the product, user 
manual and packaging indicate this.

Please contact your local 
authority if you need more   
information about the collection 
points in your area.
For more information telephone 
Envirowise on 0800 585794.
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Sold by Magicbox (2007) Ltd.  Taylors Piece, 9-11 Stortford Road, Great Dunmow.  CM6 1DA.
Magicbox is a trademark of Euro Suisse International Ltd. 

LEAPFROG and the LeapFrog logo are trademarks or registered trademarks of LeapFrog Enterprises, Inc., 
used under license. © 2008 LeapFrog Enterprises, Inc.  All rights reserved.

Helpline

0845 833 1673 
(local call rate)

Aug 08/Issue: 1
leapfroguk.com/
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